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7852 Walker Drive, Suite 200 
Greenb6ft, Maryland 20770 

June 24, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitet.com 

Vw Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2 4 2015 
federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Pulaski White Rural Telephone Cooperative, 
Inc. 
Study Area Code 320813 

Dear Ms. Dortch: 

On behalf of Pulaski White Rural Telephone Cooperative, Inc. ("Pulaski White"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.3 J 3 and 54.422 of the Commission's rules. 1 

Pulaski White seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSl Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No Of Copies rec'd O+ 3 
I 47 C.F.R §§ 54.313, 54.422. . t D 
2 Connect America Fund et al., WC Docket No. 10-90 eta/., Protective Order, dJs!~~tretJune 17, 2015 
(Protective Order). 47 C.F.R § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l ). 
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JUN 2 4 Z015 
federal Communlcettone CommlSSlon 

Office ot the Secretary 

2015 ETC Annual Report of Pulaski White Rural Telephone Cooperative, 
Inc. 
Study Area Code 320813 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSf'}, on behalf of its client Pulaski White Rural 
Telephone Cooperative, Inc. ("Company") hereby requests, pursuant to Sections 
0.457 and 0.459 of the Commission's rules,1 withholding from public inspection 
certain information contained in an attachment to the above referenced reporting 
requirement. The Company provides the following in support of its request, 
numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 11 2 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313{aX1). 
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4. With respect to identifying the degree to which the subject attaclunent concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which woµld place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attaclunent, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions ofthis information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attaclunent. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- l!f-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Area Code 3 20813 

<015> Area Name PU'LASKI •WHITE RURAL 

<020> 2016 

<030> Contact Name: Person USAC should contact 
Rhonda Mc.Achren with questions about this data 2015 

<035> Contact Telephone Number: 574 2787121 ~-

Number ot the rson ldentllled in data line <030> 
f«lerll Commun1cat1ont Commission 

<039> Contact Email Address: 
Email ot the person id entitled in data line <030> rmcachrenepwrtc . net 

<100> Service Quality Improvement Reporting (compltttattod><d-*sl>ttt} 

<200> Outage Reporting (voice._) ___ .,. 

<210> I ./ Q<-check box if no out1Res to report 

<300> Unfulfilled Service Requests (voice) I o I 

(compltl• ottod><d worl:shttt} 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;a.:.db.:..a.:..n.:..d.:..l _ _;l::o=====;:t.I ____ _____ ~ 

<330> Detail on Attempts (broadband) 
(attuch 0..<rlpliw docutM11t) 

<400> Number of Complaints per 1,000 rustomers (voice) 

<410> Fixed I 0 
• 

0 

<420> Mobile ~o=·=o ============~ 
<430> Number of Complaints per 1,000 rustomers (broadband 
<440> Fixed o · 0 i------- ---t <450> Mobile ,_o_._0..,,..--,......,,....,.........,,... 
<500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

I "" ........ ,.,. 
<600> F._.u .. n,;,;;ct:.:;l•o.;.;n.:;,al"'itv.._.in= E•m•e;.;.ra..,e. n.;,;1N"""'S"'lt•u•a•tl.:;.o'"'ns.__------------- (<htcll to Jndlcot• cerUftcodonJ 

3 2081 3in610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

oltD<Md "'1crlpliw doctJnwnt) 

(comp/tu attoch<dworl:shttt} 

(comp/It• ottod>ed workshttt) 

(comp/It• attached workshttt) 

(if )'<S, comp/tit ottoched worl:sh .. t) 

Ives 

·mi~ I I , ___ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or to) @ Q (I/no~ chm ta 1nd1coucort1ftcatton) 

<1110> (comp/tit attodled-kshtlt} 

<1200> Terms and Condition for Lifeline Customers (comp/•tt•tt-wMshHtJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price C•p Carriers, Proceed to Price Cap Addition•! Documentation Wortsheet 

Including Rate-of-Retvrn Carriers affiliated with Price ead Local Exchange Co"/ers 
I l<htct to lndi<ot• urtiJicollMJ 

! (comp/tt• ottod><d workshttt} 

R•te of Return carriers, Proceed to ROR Additional Oocurknut!on Wor1qheet 
I (tlt«k to Ind/tot< tmi/itotion} 

ILiHll 

,_ 
./ II ./ 

./ -
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

ll\W 

1•1 
I 

Pop. I 



REDACTED FOR PUBLIC INSPECTION 

(100) Service ~ltty Improvement Reporting 

Data Collectfon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of~rson Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

<111> yearj>lan" flied with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on flle with the FCC, as It relates to your provision of 

320813 

PULASKI· llMITE ftURAL 

201' 

Rhonda """-"hren 
5742717121 e>tt. 

rw:achren9pVrtc. net 

(yes/no) U (!) 
{yes I no) _Q 0 

F<:C Form 431 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

-··--- ______ voice telephony service. 

<112> Attach Five-Vear Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I ,, .. ,,~. ~· __ l 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document (s), on line 112, contains a progress report on Its five-year 

servtce quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meetln1 plan tarcets 

<114> Report how much universal service (USF) support was received 

<115> How llllC:tl (USF) was used'> inprove seNice qllllty and how support was used to imprOYI ser.ice qllllty 

<116> How nu:ti (USF) was used., irnpmYe ser.ice CCMnge and how support was used to inprow ser.ice CCMnge 

<117> How llllC:tl (USF) was used lo irnpmYe ser.ice capacity and how support was used to irnpmYe seNice capdy 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 
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(200) Senke OWie Report1111 (Voke) 
Dltl Colectlon Fonn 

<010> Study ATH Code 

<OlS> Study M l NlfM 

<020> Pr<>srlm Yelf 

<030> Contect N1me • l'erson USAC should contect f'eP(din1 this cm1 

320813 

PULASltl •lllUTll RURAL 

2016 

Rhonda Mcllchren 

<035> Contect Telephone Number· Number of pers4>11. Identified in dltl lint <030> 57'2787121 &rt . 

<039> Cont•ct Email Address · El'Mll Address of person ldtntlfttd In ct.t• lint <030> TIOCachren<tpYrtc. net 

<220> ·-· ---· ·-- ·-- .. ·--· 
NOltS 

Rete..nce Outa&eStllrt Outllce SUft Outllce Encl OutlpEnd Number of 
Number 01te Time °* Time Customers Anected Toal Number of 

Customen 

--

·-

911 Fldlltles 
Affected 

!Yes/Nol 

Page 3 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- -
Did l1lls OWp 

SeMce<>utate Affect Multiple 
Oescripllon (Chedl StuclyAren 5eNlce Outap Prevent.twe 

••thlt~ !Yes / Nol Resolution l'ToadUfeS 

Page3 
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<010> Study Area Code 320813 

<015> Study Area Name PULASKI-llHITE RURAL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should ex>nUct reprdlng this dat• IU>Qnd,a _14~hx•n 

<035> Contact Telephooe Number- Number of ~rsoo identified In d1t1 line <030> 5742787121 ext . 

<039> Contact EmaH Address - Email Address of person Identified In dlta tine <030> rmeachren41pwrtc. net 

<701> Residential Local Service Charge Effective Olte 

<702> Single Stlte-wlde Residenti•I Local Service Charge 
11/1/2015 -1 

<703> ,··,~~41->~::~·:~~~.~~-~~~tJrnW~~~~~:~~,c-~· '~~~~~~ ,,.,~~!R'4~~f-,. 
ltesldentlll l.oclll 

Stltte Exdllnte (ILECl SAC(CETC) lt1teTYH SeMc9 ltlte State SUbscrlber Une Chim St8te Unlversll Senlce fft 

t'.'-- I • .-.I t.A•-....L.-h.ft.~f 

---------·. - .... ..... ... -----------------.. -·---·-N-.-00 .... __________________________ _ 

Page4 
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TOhll per line it.tes 1ncl fft 
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<010> Stu~ Area Code 3 20813 

<015> Study Area Name PULASKl·NlllTB RURAL 

<020> Program Year 201 6 

<030> Contact Name • Person USAC should contact regarding this data Rhonda McAcbren 

<035> Contact Telephone Number - Number of person identified in date line <030> 5 74278 7121 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> rinca chr en9pwrtc. net 

<711> ·.· .:., ..ca·.v.~O:,,>;o,-;.,-~;_ - ~~l_,'.l!:-r.-J![~~~~~-~~~,~~ -·~.t~i.~"'=~~~~:·~~~~ ~~;~;.- <( _ - ~ - - -~1~i. _______,_~• s ·;~;,..",\~~1~ .. ,T.-._.; .,'i.,,, .:.~,.,~~ ~t./J;: . .,-41.,., .. :~ '·--:·~-::•''i(.~"~S.Y:..,~.·~:\',l'~v:"";:;:'l'~~'!~;,~~>t.~~·-ifi.'Jfr~~WR~~T.-i:-,?,:v":~'l-w.'~'::;'f"';.""!~~~~~:·~;~1?-.'W"Z.-i~-

~ E~(ILEC) "-lclentl.a Rate 
State RICVtated 

Fees Total bte end Fees 

~-- -u--L.-....1 

·-..1--L-
·v1n...;;>11..,--g" 

llnNlclblftcl s.n.tce -
Downlo.cl Speed 

IMbosl 

lrOldband Senlke • 

I Uo1oac1 5oeecl 1Mbos> 
Ullp Allow8llQ 

(GI) 

us.ce Anow.nc. 
ActlOll Tekell When 

limit RucMcl (Hlect I 

Paces 

Pages 
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·-~~; 
<010> Study Area Code 320813 

<OlS> Study Area Name -- --- -- ---- ____ _ l'ULASKldlRl'l'ILllllRAL 

<020> Procram Year 2016 

<030> Contact Name · Person USAC should contact r~~rc;llr!J this data Rhonda McAchren 

<03S> Contact Telephone Number· Number of person Identified In data line <030> 5742787121 ext. 

<039'> Contact Email Address • EmaN Address of ~rs()n_ld!!fltl~ Jn~ata ~_<030> rmcachren~wrtc. net 

<310> Reporting Carrier Pulaski White Rural Telephone Cooperative, Ice . 

<811> Holding Company Not Applicable 

<812> Openrtlng Company Pulaski White Rural Telephone c~rative, Inc. 

<813> l·~~~:.·~ ---~.-~f~-~·t·;:~~:;~:;~}~~:E;;~·;r~~E~~~~~~~1mf_l?t~~~~~~~~ ~1m "·l:~~~ilf~¥~i~~~~:{~~?]f~!~·l~q~.~.~~~~~~~~~:-~~1;j.~: 

Afflllates SAC Ootna Business As Com!Mlny or lnlnd Destcnatlon 

·· - -----·-- -----------·- . 

Page6 
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<010> Study Area Code 320813 

<015> Study Area Name l'llt.ASKI•llHlTB Rtl!UUo 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re&arding this data Rhonda McAchren 

<035> Contact Telep~one Number - N1J111ber oJperson identified in data line <030> 5742787121 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rmcachrenepwrtc. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I ---· l 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to conflrm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning wtth a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of wr, processes 

Compliance with land Use permitting requirements 
Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

Page7 
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<010> Study Area Code 320813 

<015> Study Area Name PULASKI •lfl!I TE RURAL 

<020> Pr~ramYear 2016 

<030> Contact Name - Person USAC should contact r~arding this data Rhonda McAchren 

<035> Contact Telephon_I!_ t.flll1lber - Number of person identified in data line <030> 5742787121 ext. 

<039> Contact Email Address - Email Address of 111?r~50_11i<1entlfied in ~d~a line <030> tiftCachren~rtc.net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not AppHcable) to confirm the 
reporting .canier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I I 

I l 

Pages 

Page8 
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.. 

<010> Study Area Code 3201 13 

<015> Study Area Name PULASX I· WHITll RURAL 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact reaarding this data Rho~ ._.ch~•n 

<035> Contact Telephone Number - Number of person identified in data line <030> s 1n117121 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> r:mcachren~tc . net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

!" .... ~,,,· ~ I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receMng low-Income support, carriers must 

annually ~port: 

<1221> Information describina the terms and conditions of any voice 
telephony service plan.s offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
IC2:J 

rn 

Name of Attached Document 

·- - -- --------- - ... -·---------- -------- ------ - --------------· 
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<010> Study Are. Code 
<OlS> Stu!fy Area Name 
<020> PrCJIT~m Year 

YUl.IN:>Jl;.l .. WKl'Tti KUJU\11 

<030> Contact Name • Penon USAC should contact re~111 this data 201& 

<035> Contact Tele11hone Num~r • Nuinber o_!~on identified in data Nne <O~~~~~_".'~"nren 
<039> Contact Email Address • Email Address of person Identified In data line <030> " ' .. "' '" x ~- · 

mcacnreniipvrtc . net 

Select the appropriate responses below (Yes, No, Not Appllcable) to note complll.-es a recipient of Incremental Connect America PhaM I support, frozen Hlah Cost support. H1ch Cost support to offset 11CCeSS charp 1'9duc:tlons. and 
Conned America PhaM II support as Mt fof'th In 47 CFR f S4.313(b),(c),(d),(1). The Information reported on this fomi end In the documents ettached below Is accume. 

l~I Connect America Pflase I reporttnc 
<2010> 2nd Year Certification {47 Cfll t S4.313(b)(l)i) 
<20111> 3rd Year Certification {47 CFll § S4.313(b)(l)ll} 

<2011b> Attachment {47 CFR § S4.313(b)(1)ii} 

Prlcle Clp Cln1et lleceiw. Fl'Oltn SUpport Cel'tlftcatlon {47 CFlt t 54.312(1)) 
<io12> 2013 Froien SUt>POit Cllculatlon {47 CFR f S4.313(c)(l)) 
<2013> 2014 Frozen SUpport Calculltlon {47 CFll f S4.313(c)(2)) 
<2014> 2015 Frozen 5upport Calculation {47 CFR t S4.313(c)(3)) 
<2015> 2016 and future Frozen SUpport Calculation {47 CFR § 54.313(c)(4)) 

<2016> 
Price Clp Carriel' Connect America ICC SUpport {47 CFR t S4.313{d)) 

Certification SUpport Used to Build Broadband 

Connect America Phase II ~ (47 CFR t S.U13(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Proeress Certification 

r mm l 
I - .. · ... . I 

- of Attoched Oo<:u"'"nl(sJ l.iS1lf'C Ref!Uired '"'°"""tlOn 

I l 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the atUlched document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e){3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which bepn providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Andlor Institutions 

I .. • • • I 
NarM Of Att:achtd Documentts1 ~ MqUlfe-a 1rwonNRmn 

Pege 10 
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<01CI'> Study Am Code )2 0813 
<015> St\ldy-H- POLllSJ;l_-_WHI_™ 

<020> ,,,,.,_ v- 201& 
<O:!O> COOIC.od- · -USAC--_..,.llllldala Rhonda McAchren 
<015> CoMxtT...,.,__._~,~--lo-... cOJO> 57427'1Ul_<o.xt,_. 
<O~ ~E_.A<lll...., ·E--..Uof _ __ _ lo _ _ ... <030> ___ ~.llflt_ 

OlllXIM- ...... I0 - .............. 11tlheyw_ ......, ,...~IO_,Ollt5YOZ(oll ......... ,........,_antofl._.,. ........... _ .... .._~ ..... 11M11ts tot"""'"'_, 
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<010> Study Area Code 320813 

<OlS> Study Area Name PULASKI • WllITE RURAL 

<020> Pr ram Year 2016 

<030> Contact Name ·Person USAC should contact regarding this data Rhonda McAchren 

<03S> Contact Telephone Number· Number of person identified in data line <030> 5742787121 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> rmcachrenepwrtc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporttna for CAF or LI Recipients 

certify !Mt· - - o"'-of the repottlnt can1er; "'' NlpOM!blllles llldoMle Wurlnl die 8«WKy of die Wll81 NPOfthlc ~for ............... pport 
pcspie11t1;· Md. to die best of my ltnowleclp, die lftfonMtioft reported°" this ...... 1"4IlllllYlltldtmentsls1CC11rate. 

· nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

sition of Authorized Officer: 

tu Area Code of Reporti carrier: Filing Due Date for this form: 

Per$0M willfully making false statemenu on this fonn can be punished by line or forfelt<n under the Cornmunicotions A<t of 1934, 47 u .s.c. §§ 502, S03(b), 0< fine or imprisonment 
underTltle 18 of the United States Codt, 18 U.S.C. § 1001. 

Page ll3 

Page 1 
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Page 1.+ 

<010> Stud Area Code 320813 

<015> Study Area Name PUlASKl-WHITE RURAL 

<020> Pr am Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rhonda McAchren 

<035> Contact Telephone Number -Number of person identified in data line <030> 5742787121 ext. 

<039> Contact Email Address - Email Address of Derson identified In data line <030> rmcachren@owrtc.net ' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Aut horize 1n Ac•nt to Fiie Annu1I Reports for CN or u Recipients on lehllf of Reportlnc Center 

' certify that (Name of AQ9nl) John Staurulakis Inc . is a"1llorizAKI to aubmll the lnfonnatlon repof1ecl on behalf or the repo<lfng carTler. I 

illao certify that I am an officer or the raportlng carTler; my raaponslbllltl" Include ensuring the accuracy o f the annual d ata reporting raqulraments provided to the authorized 
l"G"nl; and, to the best or my knowledge, the reports and data provided t o the aut_horlnd agent Is accurate. 

Name of Authorized Aoent: John Staurulakis, Inc. 

Name of Reporting Carrier: PULASKI - WHITE RURAL 

ISl&nature of Authorized Officer: CERTIFIED ONLINE Date: 06/23/2015 

Printed name of Authorl1.ed Officer: Mark Dickerson 

tTitie or position of Authorized Off1ter: President/CEO 

Telephone number of Authorized Officer: 5742787121 ext . 

IStudy Area Code of Reoorti"" Carrier: 320813 Filing Due Date for t his form: 07/01/2015 

Persons willfully making false statements on this form can be punl<hed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment 
under Title 18of the United States Code, 18 u.s.c § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfkatlon of Acent Authorized to Fiie Annuel Reports for W or ll Recipients on Behalf of Reporttnc Clrrier 

, as agent for t he raportlng carrier, certify t hat I am authothed to submit the annual raports for unlversal service support radplents on behalf of the raportlng al'Tler; I have provided 
the data reported herttl based on data provided by the reporting cwrler; and, to the best of my knowledge, the information reported herein Is acc:unte. 

Name of Reportiftl! carrier: PULASKI-WHITE RURAL 

Name of Authorized Aaent or Empf,,_., of Aoent: John Staurulaki s, Inc. 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/23/2015 

Printed name of Authorized Aoent or Emn""'- of Aoent: Alice Lewis 

Title or position of Authorized Aoent or Emplovee of Aoent Manaqer - Requlatorv Affairs 

Telephone number of Authorized Aaent or Emplovee of Aaent: 2174986863 ext. 

~tudy Area Code of Reoortino carrier: 320813 Filinoz Due Date for this form: 0110112015 - ' .. . . ~ -· ' - - -· . - ·-· -· - ·- - .. 
Persons willfu lly making false statements on this form can be punished by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03(b), or fine or Imprisonment under Tide 

18 of the Unled States Code, 18 U.S.C. § 1001. 
-

Page 14 
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Attachments 
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<010> St~_ Area Code 320813 

<015> Study Area Name PULASKI •llHITB RORA!. 

<020> Progr_am Year 2016 

<030> Contld Name - Person USAC should contact reprdlng this datl Rhonda McAchren 

<035> Contld Tele11hone Number - Number of person Identified In data fine <030> 5742787121 ext. 

<039> Contact Email Address - Email Address of e_~ Identified In data line <030> ra1C&chren<1pwrtc. net 

<701> kesidential Local Service Charce EffectlYe Date 

<702> Sinele State-wide kesidential Local Service Ch1rge 

<703> 

ryi;-~;~~·~'t'Jll~~~~~/ll(< ,r .. t.;~ _ L. ___ -~~_.~ ___ r~~~~~7~.;.~~~-~~ .... , - ~";:~ 

r 1 /1/2015 - -

1 

~~~l 
Ralclentt.l l.oclll 

~~~~ 
~~ ... ~~·~ .... --"':'2-~~~-,,..,.'1';: __ " ""'17''''"""''1. 

'~-~~(..._~1?_i~~!~~~~~I~~~~-·~£1t~~':_ .. ~~~!_~~£~1~~'i(§)~v;~.:~Z 

Stllte Exc:hllnn .l_IUCI I SAC (CETC) I Rite Type I Se..W. Rite I Stllte Subscriber Line Chl11e I Stllte Universal Senlee Fee I 5efWe 

IN Buffalo 1 1 PR 1 18.2s I s . o I 0.1 1 o.o 1 23,35 

-·-----------------i;tr-- - J-Star- C.i-ty I I 'R I u . 25 I 5.o I 0.1 I o . o I 23 . 35 ll 

·--- - - ------------------- ---------------------------------·- --· ...... . 
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-~~~}l~~~*~I ,~li\~1~l 
<010> Stut!y Area Code 320813 

<015> Study Area Name PULASKI - ll!IITB RURAL 

<020> Prosram Year 2016 

<030> Contact Name - Penon USAC should contact reg~Jf'& this data Rhonda McAchren 

<035> Contact Telephone Number- Number of person Identified tn data line <030> 5742787121 ext. 

<039> Cootxt Emlril Address - Emllll Address of person Identified In data line <030> rn1C&chren1tpWrtc. net 

%~n--·'4!";;0i'.,,,~~~<.o:·«t't1?I·~~ - ~,;,'l'-',_,. "''"T"""!''°. Y.,t'1""' ',..;;~ .... "~"\"!1• 
_,!f.<i:._~h~~~-~,r~~!~l;B'.?-'{~.,:;.."~~ - ;fI>~"·~· :::.t\./,:1~t· · _-;f, ·:;'!>\\~ :_,_ ;~~ .... ~-.·.~~ 

State 1 Exdlance l•LECI Resldentlll I St9te Resuleted I 
Rllte Fees 

Total Rates 
and Fees 

ISrolldb8nd Service - ~roadband Service J Usage Allowance 
Oownlolld Speed ~Upload Speed (Mbps (GB) 

(Mbps) 

Usage Allowance 
Action Taken 
When Limit Reached {select} 

IN ALL 79 . 95 I o.o I 79.95 5 . 0 1 . 5 999999 
Other, unlilllited usage 

IN 
ALL 

89 . 95 l 0 . 0 I 89 . 95 8 . 0 1 . s 999999 
Other, unli10ited usage 

---·---·- -----··--

~ -· ·-- ···· ... , .. 
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Pulaski White Rural Telephone Cooperative demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Pulaski White Rural Telephone Cooperative ("Company") hereby certifies that it 

is complying with applicable service quality standards and consumer protection rules. 

The Company is subject to consumer protection obligations under the Indiana Code (IC) 

and Indiana Administrative Code (IAC). These obligations include, but are not limited 

to, the following: (1) adherence to Indiana state consumer protection requirements 

governing telephone providers which include Quality of Service rules as identified in IC 

8-1-17.5-24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report· and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consume~ Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps shoWing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service;j<4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify cap;er charges from taxes on billing statements; (7) provide 
customers the right to terminate service for change~ to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and coipplaints received from government agencies; and (JO) abide by 
policies for protection of consumer privacy. " Id. at n. 71. 
4 Id. at n. 72. I 
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adopted in IC 8-1-29-5, Rule 1.1 170 IAC 7-1.3-8.1; (2) truth-in-billing requirements as 

required in Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Pulaski White Rural Telephone Cooperative's demonstration of ability to function in 

emergency situations for voice and broadband services: 

Pulaski White Rural Telephone Cooperative ("Company") hereby certifies that it 

is able to function in emergency situations as set forth in the Code of Federal 

Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 

of the Indiana Administrative Code. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. In addition, the Company has redundancy for 

connectivity purposes via additional routes and electronic equipment for both voice and 

broadband services. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

I 
Section 54.202(a)(2) requires ETCs that are de~ignated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, incl
1

uding a demonstration that it has a reasonable amount of back

up power to ensure functionality without an e~ternal power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spi~es resulting from emergency situations." 
I 
I 
I 
I 
I 
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emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 



-------------------~----------·- -'""" .. . 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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9ay Bill Webmail Support Contact Us 

I 
t S•or<h l'llhtStrtom'" O st ... ch Google 

RESIDENTIAL BUSINESS NEW S COMMUN TY 

RESIDENTIAL Internet TV Security Bundles 

Lifeline 

Indiana offers a low income assis ance program. called Lifeline 

Assistance. to help low income milies afford landline telephone 

service. To be eligible. you must t the low-income eligibility criter 

established by the Indiana Utility Regulatory Commission (IURC) and 

live within the LightStream™ s ice area. To be eligible for this progr m 

a customer must be a participan in one of the following programs: 

Medicaid 

Food stamps 

Supplemental Security Income SSI) 

Federal public housing assista e of Section 8 (a Federal Housing 

Assistance Program administ 

Development) 

Low Income Home Energy A 

by the Department of Urban 

Temporary Assi.stance to N Families (T ANF) 

Threshold of 135% of the Feder I Poverty Guidelines (FPG). 

Lifeline Assistance reduces an eli 

Charge by $925. 

Other free services are available nd service and installation fees will 

apply. Contact 888.830.6425 for more details and to sign up for the 

Lifeline Assistance Program. 

MORE SUPPORT 

RELATED LINKS 

Calling Features 

International 

Long Distance 

Telephone Book 

PERSONAL HOME SAFETY V{EBMAIL LOGIN MONTICELLO PHASE 2 & 3 

Usern1m• 

,___ ___ ] 

i 

http://www.lightstreamin.com/residential/voic~/lifeline/ 

FllMr To The Home 
Sign Up Form ' .... 

6/23/201 



Lifeline - LightStream ™ 
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Password 

[ _ _ ____ ] 
Login 

I 
' ' 

http://www.lightstreamin.com/residential/voic~/lifeline/ 

Page 2 ofl 

«. 2014 LightStream™ 

6/23/2015 
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NfCA-=> 2015 CAF ICC Data Collection 

!-H::C.ll tfo;\•C NECJI. l);,ta Col!P.ct inn$ -:'orit-.ct Us CAF lCC ·· l i'o"i:: llrt!M'I-; & Docume nts '.t:1y<:wt 

Logged In User : Jon Boike 

Home Select Company Main Page study Area Data Input Menu ~ CAF & ARC Output ~ Efectronlc Certlftcations ~ 

Study Area: PULASKI-WHITE RURAL (ID: 320813) 

Study Area - Exchange Level Residential Unes and Local Rates for ARC Calculation 

[!!ii Upload Resldentlal Unes • Rates J [!!ii Download NECA template) 

Exchange Level Residential Unes & Rates Residential Unes & Rates Summary Study Area Test Period Lines 

Residential Unes and Local Rates Data 
Avenige Number of Lines for Test Period (2015-2016) 

Company needs to update the local rates if the rates as of January 1, 2015 are HIGHER than the pre-populated rates (as of January 1, 2012). Please ensure the sum of Resldentlal lines 
excluding Life !Ines of all exchanges m ust match the forecasted Residential lines excluding Life lines at the study area level. 

F.X'!'l'>ange/ Zone Residenbal1 

f'l:im<' Acc:ess I 
Ltft• 

Lill(:~ 
; Curr~nt IAddlt1ona l:Mamlatory, Fe d l State !State llSF County E- ! State E- TPS & l Tot al ; Total 
r:_c:'!:io cntl<'I• Basic ; F.xpandc<f 'Subscrl!>enSubscrlhetiSurch<lrge 911 1911 ('d!.g. 1)t:her : Local Lo cal 

~ 

l ..ines .. ___ --- -----·- -- _! ___ -

I I I • I . I 

"'lat Rat e I Loca l Calli ng Line 1 Line .Surclii'tr g el fire & hearing ; Rates Rnt es Of'lcte • 
' 

1 
R~tt! Charge I Charge ! i police) , imp"lr ed ; as of as of ,Exchange?! 

j 
! 
i 

I 

~rfalo 

~tar City 

. ---..,.- ·~- . - ..... -
I 
i 

! 

i I Charges I I I ISurtharge:>fJanuarv
1
Ja nuary1 

I I ' ' ! !., 2015 1, 201 2 : I 
1.----o ~ o I o.oo ·1 1 o .. oo l o.oo : I . ().oo 11 o.oo I o.oo I 1 o.oo fl o.oo i I o.oo !I o.oo I i'ffi1 
I 494 ~ 1 I 18.25 I 0.00 I 0.00 . I ~.50 l ' 5.00 I 0.10 ! I 2.20 ii o.oo , I 0.03 ii 32.08· I 32.08 1'ffi1 I 
I 384 ~ o I 18.25 , I o.oo I o.oo I 6.5o I s.oo J 0.10 ! I 2.00 U o.oo l I o.o3 lj 3t .8s ll"Jl.88 i'ffi1 

Data prevlously submitted on 4/2/2015 3:54 :29 PM (Eastern Time) 
Data submitted by Karen Harder 

·---··------· j Submit Response _, 
[Records response entered/updated on the ebcNle part ct the screen J 

ti.tps:llwww .necainfo.a-IJICC _ CAF/s<Uc&'Residel1ia1Rales.aapx 1/4 
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Pulaski White Rural Telephone Cooperative (SAC 320813) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Pulaski White Rural Telephone Cooperative hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/! Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Pulaski White Rural Telephone Cooperative (SAC 320813) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Pulaski White Rural 

Telephone Cooperative did not newly begin providing community anchor institutions with access 

to broadband service in calendar year 2014. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


